PRIMARY CARE

YEAR 3 and 4 SSC TOPICS FOR 2016-17

	Name:
     James Bury (Manager) and GP   

                      Email address:sarah.jahfar@bristol.ac.uk
GP Practice (if applicable):

Wellspring Surgery

Max no. of students willing to supervise on THIS project:     1         Curriculum year (3/4 or either): either

	SSC title(s): Restructuring the patient recall process to improve efficiency and patient care
Type of project(s) Audit, patient safety and quality improvement project
Description(s):
This is a quality improvement project which would involve initial audit of Wellspring surgery’s recall process for patient investigations and disease monitoring. This relates to what systems are in place already and what methods are currently used to give out results of tests requested at the surgery.  It could also include consideration of what reminders patients receive for necessary follow up testing or blood monitoring whilst on medication (such as methotrexate). 

Wellspring Surgery has a very diverse patient population, with a large minority of patients whose first language is not English. It is situated in Lawrence Hill, an electoral ward with high levels of deprivation. (There is still a nine year difference in life expectancy between people in Clifton and in the most deprived areas of Bristol.) Health inequalities, cultural and linguistic diversity may be factors that you would like to explore in this project as they can affect how we give out results, for example if English is not spoken, the person does not have a smartphone or computer…

You would choose which area to focus on, conduct an audit and then come up with proposals for improvement. 

Potential costs that may be incurred by students (e.g. travel to practice):
None. Wellspring is in central Bristol with good transport links.

Additional selection process for this SSC (if applicable):
None
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